
Club Welfare Officer Instruction – PlayHQ 

There are two important factors for Club Welfare Officers to ensure they have completed 
through the PlayHQ platform 

1. Officially registering as a Club Welfare Officer 
2. Publicly listing your role  

Registering through PlayHQ 

The most important thing to ensure if you are officially registered into your role, you can use the 
same registration forms as the clubs and players at your club. You can register into any 
competition your club is a part of (National or Local League) or the casual players registration 
link. 

Steps to set up your registration form: 

Step 1 - Once you have been sent your clubs registration form, you can begin the process, all 
forms can be found in the admin portal through PlayHQ if you are not able to locate yours. 

 

Step 2 – Once you have selected the registration form, select get started  

 



 

Step 3 – Select the volunteer role when prompted  

 

Step 4 – The most important question, when asked what is your role as a volunteer select Club 
Welfare Officer 

 

 



Step 5 – Upload a photo of you, ensure it is a headshot where you can clearly be identified  

 

 

Step 6 – Agree to terms and conditions and submit registration   

 

 

 

 

 

 



 

 

Publicly listing your role 

It is essential that you list your role through PlayHQ. 

Step 1 - On the PlayHQ admin portal select My Organisation > Overview > Contacts to add your 
role on PlayHQ 

 

Step 2 – Ensure all details are added and visibility is turned on, once completed you will now  

  

Step 3 – You will now appear on the PlayHQ front facing area of the PlayHQ  

Example here - https://www.playhq.com/uk/basketball-england/org/slam-jam-test-
club/0e1e8183 
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